Install Guide

This document provides a step-by-step installation
procedure for

1. ETAP Software, including libraries, example projects,
and help files

2. ETAP User Guide

3. ETAP License Manager, required for all
stand-alone and network licenses

Installation Options

ONLINE
Download the new ETAP release via ETAP HelpDesk

1. Log into your ETAP HelpDesk account
support.etap.com

2. From the FAQ tab click on Download ETAP and continue
as prompted

3. Once the download is complete, extract the files and
run ETAPINSTALLER.exe

DVD
Insert ETAP DVD and run ETAPINSTALLER.exe

Installing ETAP User Guide

To install, select the ETAP User Guide option that appears
in the ETAP Installation Manager

1. Click Next on the Welcome screen
2. Installation Path Selection
3. Installation Complete

Before Installing ETAP
1. You must have administrator rights to your computer

2. Close all other applications.
Note: ETAP installation will automatically include engineering
device library (.lib) and main program executable (etaps64.exe)
into Windows Defender Exclusion List. This is to prevent Windows
Defender from scanning the engineering library when linked to a
project file

Activation Code

As needed, ETAP will prompt you for a software Activation
Code, which is located on the ETAP DVD sleeve or provided
to your IT contact via email.

Software Prerequisites

ETAP automatically installs prerequisites as needed.
For a complete list of prerequisites, refer to the System
Requirements section of this installation guide.
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Stand-Alone License

ETAP and ETAP License Manager will automatically be
installed on the same computer. ETAP Security Key must
also be located on this computer.

Network License

Install the ETAP License Manager on a computer
designated as the ETAP License Manager Server. In this
configuration, the ETAP Security Key must be located on
the ETAP License Manager Server.
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3. Welcome
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Power System Enterprise Solution

Welcome to the Setup Wizard for ETAP 19.0.0

mputer. To continue, clck Next
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Operating System (64-bit)

R AL L 1 icrocoft Windows 10 (Home Premium, Professional, Enterprise)
Microsoft Windows 8 & 8.1 (Standard, Professional)

® installing [Microsoft Windows 7 (Home Premium, Professional. Ultimate, Enterprise) (SP1)
Microsoft® Server 2016 (Standarc)

LY IO CIT UM Viicros oft Server 2012 & 2012 R2 (Standard)

Other Software Requirements
Iternet Explorer® 10 or higher (o minimum version level specified by the Operating
System)

ETAP launches the following installations:

Microsoft NET Framework v35 (SP1)

Microsoft NET Framework v4.0

Microsoft NET Framework v4.5

Microsoft NET Framework v4.6.2

Microsoft SQL Server Compact 35 (SP2)

Microsoft Windows Update (KB2670838)

Microsoft SQL Server 2012 Express Local DB (x64)
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5. Previous Version Reports
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6. Installation Path Selection
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7. Installation Complete
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® Collecting information

® Preparing installation
ETAP 19.0.0 setup has completed successfully. Click

"Finish’ to exit the setup wizard.
® Finalizing Installation

® Installing

8. Restart Computer

Launching ETAP

ETAP License Wizard displays the ETAP License Path
Selection Editor. If a stand-alone or network security
key is located on your computer, click OK to continue.

For a network license, if the ETAP Security Key is
located on a different computer, select another path and
enter the name or IP address of the computer where the
key is located.

License Path Selection

ETAP License Path Selection )

Computer Mame or IP Addiess of ETAP License Server
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Activation Code

License Path

ETAP PC

ETAP Customer Name Version 19.0.0C
Operation Technology, Inc

ETAP Serial Mumber

Activation Code

Flease enter or copy and paste the ETAF Activation Code provided via email
For further assistance, please contact: sales@etap.com

or contact ETAP Help Desk at: support. etap.com
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